
Get a leg up 
with inFocus
eyemedinfocus.com

The 411 on using our provider 
communications site
We created eyemedinfocus.com to make your job easier – with information 
about our products, services and more tools to help your practice.

How do I access the inFocus website?
On any browser, mobile device or desktop, go to eyemedinfocus.com. 
Enter your login credentials (your company’s tax ID and remit ZIP code we have 
on file) and click the login button.

How do I manage my email settings?
• First, log into eyemedinfocus.com. Click the “Manage profile” 

link below the inFocus header. Update the email address and settings. 

• To add another email address, click “Add another Email Address” 
and enter it. Select the type of communications preferred. If this is 
your main email address, check “Make Primary” and click “Add Email.” 

• To update an existing email address, select the type of 
communications preferred and click “Save Changes.” 

• To make an existing email address the primary email address, 
click the “Make Primary” link, then “Save Changes.”

Solutions to common issues
We do our best to make it easy for you. As with all technology, sometimes things 
get tricky. Here are a few of the most common reasons users run into problems. 

Trying to register/log in before you are active:
If you’re new to the EyeMed network and you receive an 
“Invalid Login Credentials” error, your account might not be activated. 
We update data on Tuesday. If you just became active, wait until 
Wednesday morning and try again.

Using the wrong tax ID:
Make sure to use the tax ID of your location to log in.

Not knowing which ZIP code to use:
Make sure to use the remit pay ZIP code on file with us for that tax ID.

Browser/network issues:
Some issues are just part of using the Internet. Network errors and performance 
issues can cause the site to malfunction or load slowly. Try using an alternate 
browser or hitting refresh. If you find an issue with the site, contact your help desk 
or contact us.

                 We’re a green 

                 company, so      

                 we send all 

important updates 

via email. That’s why 

we require all network 

providers to have a 

valid email address on 

file. If we don’t have 

one on record for you, 

you’ll be directed to the 

Manage Profile section 

as soon as you log in, 

and you won’t be able 

to leave until you’ve 

entered a contact email.



See how our navigation works

More information about some of the forms
Provider Information Update Form: Request changes to the information you have on file. 
InFocus houses all of our online forms. The form is prepopulated with the current information. Just update the 
form with the correct information and submit it online, and we’ll update your information within 10 business days.

Request New Networks Form: Providers may request participation in a particular network(s), but 
we can’t guarantee we’ll have a need in your area. To submit a request to participate in additional networks, fill 
in your contact information and details about each location. To add a location, click “Add another location.” This 
will add a blank location to the form. Once submitted, we’ll get back to you within 30 days.

Direct Deposit Form: Sign up to have your payments deposited directly into your checking account. 
You’ll need your bank routing information, and it can take up to 6 weeks to get it all up and running.

New Provider Form: Yes, you’re already on the network, but someone in your practice may not be. 
Use this form to kick off credentialing for new doctors.

The basics: 

• The online 
provider manual

• What to expect
• Recognizing 

members
• EyeMed networks
• Training
• Annual compliance
• Re-credentialing, 

quality assurance 
and audits

• Lab information 
and product 
catalogs 

Go to “The basics” to 
access download forms like 
the Online Claims System 
Registration Form, Provider 
Information Update Form 
and W-9 Form. 

You’ll also find reference 
guides for Aetna and 
Blue View Vision if you 
participate on those 
networks.

Claims:
 
• All about claims, 

including how to 
submit them

• User guides for our 
automated phone 
system and Online 
Claim System

• Claim codes, 
references 
and payment 
information

News:
 
• Get the scoop 

on plan info
• Practice tips
• EyeMed news
• Labs
• Patient resources
• Annual compliance
• Events
• Eye health and 

disease statistics
• OneSight
• Vision health

Practice tools:
 
• Use online forms
• Set up direct deposit
• Find out which clients near 

you have EyeMed benefits
• Learn about the Pediatric 

Vision Benefits program
• Online scheduling
• The Healthy Eyes program 

and our smart locator
• Download marketing 

materials
• Practice support tools
• A progressive lens 

calculator
• Prepare for practice 

evaluations

Go to “Practice tools” to access online 
forms like the Provider Information 
Update Form, Network Request Form 
and Direct Deposit Form.

Still having trouble?
Give us a call at 888.581.3648

eyemedinfocus.com


