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Registering for  
network labs 

The process is slightly 

different depending on 

whether you’re registering 

for Essilor labs, Essilor 

partner labs or Luxottica 

Lab Services 

How to register lab account(s)  
for your EyeMed orders 
 
STEP 1 

Navigate to the Provider Tools 

sidebar. Under Manage My Profile, 

select Lab Registration. 
 

STEP 2 

Select the Tax Entity and 

Location from the drop-down 

menus to view the lab accounts 

on file for the selected location. 
 

You can register for as 

many labs as you want 
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STEP 3 

Find the lab account you’d like 

to use. You can filter the results 

by typing the information like 

lab name, state, lab account or 

services provided in the Filter 

box.  
 

If the account has an 

Enabled status, you’ll be 

able to use that lab 

account for all indicated 

services.   
 

When you participate in different EyeMed programs, we'll tell you which 

lab services are required. As long as the lab you registered for provides 

the services needed for the program, you will not have to re-register 
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How to enable an Essilor account 

STEP 1 

Select Change under 

the status box. 
 

If the ELOA account you’d like to 
use is disabled, you need to: 
 

STEP 2 

Accept the Essilor terms 

and conditions. 
 

The lab should now 

appear as enabled. 
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How to enable a Luxottica Lab Services account 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If the LLS account you’d like to 
use is disabled, you need to: 

 

STEP 1 

Select Change under 

the status box. 
 

 

STEP 2 

Accept the Luxottica 

Lab Services terms 

and conditions. 
 

The lab should now 

appear as enabled. 
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How to set up a new ELOA  
lab account in real time 

Contact the lab and set up an account with the lab directly. The new account will 
appear in your list Registered Labs within 24-48 hours, at which time you can 
enable it using the process above 
 

STEP 1 
Scroll to the bottom of the 

Lab Accounts results page 

and select the Create New 

ELOA Lab Account button. 
 

STEP 2 

Fill out the corresponding 

information and accept the 

terms and conditions. 
 

 

Setting up an LLS or non-ELOA lab account that’s part of the EyeMed network  

Luxottica Lab Services contact: 885.522.4545 
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Contact information 

Customer Care Center: 888.581.3648 

For questions on claims, associating a network lab or on claims 

reconciliation. 

Essilor lab questions: 888.889.9680 

For help locating an existing ELOA account, to make changes to lab 

account (including updating contact or billing information) or to change or 

inquire about in-process lab orders. 

Luxottica Lab Services (LLS): 855.522.4545 

For help setting up an LLS account, locating an existing LLS account, to 

make changes to lab account (including updating contact or billing 

information) or to change or inquire about in-process lab orders. 
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