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Verifying member eligibility 
It’s important to always use our online claims system to determine a member’s plan, vision 

coverage and benefits at the time of service as eligibility and benefits vary from member to 

member. Below you’ll find step-by-step instructions on searching for members within the online 

claims system and verifying their benefits and eligibility. 

Step 1 

Login to the online claims system. 

If you forget your password, click the Forgot Password link. 

 

Searching for members 
The page will automatically open to the Member Search page. If it does not, you can always 

access it from the left-hand side navigation.  

STEP 1 

Enter the member’s first name, last name, date of birth and the date you’re 

providing service. Click search once all fields have been entered. 

http://claims.eyemedvisioncare.com/claims
http://claims.eyemedvisioncare.com/claims
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STEP 2 

Identify the correct member record from the search results and select the name of the member 

you are providing services to. 

 
 

Viewing Eligibility and Plan Information 

STEP 1  
Choose the provider who is providing services. 

STEP 2 
After selecting the provider, select the location at which the services are being are being 

performed.  

Step 3 
After selecting the provider and location, you’ll then be able to view the services and materials 

the member is eligible for under the Service Eligibility section of the screen. 

Note 
You may see multiple 
members listed. This may 
show if there are multiple 
family members covered 
by the same vision benefit. 
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Step 4 
Scroll down to the Member Benefits section to view details about the member’s benefits like 

copays and allowances. Select Show Member Benefits. 

 

 

Once you’ve verified the member is in-network and eligible to use their benefits, you can begin 

providing services. 


