Registering for

network labs

==

The process is slightly
different depending on
whether you're registering
for Essilor labs, Essilor
partner labs or Luxottica

You can register for as

many labs as you want

Lab Services

How to register lab account(s)

for your EyeMed orders

STEP1
Navigate to the Provider Tools
sidebar. Under Manage My Profile,

select Lab Registration.

STEP 2

Select the Tax Entity and Location
from the drop-down menus to view
the lab accounts on file for the

selected location.
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Manage My Profile
Administration
Change Password
Manage Locations
Location Details
Lab Reqistration

In-Office Finishing

Payment Methods

Lab Registration Qo

Below is a list of locations associated with this login. To view labs associated to a lacation, dlick on the “Yes. To begin setup of
alab account, select address(es) and click "Set Up Account.™

Location Information

Tax Entity - Select a Tax Entity - [=]
Location Choose a Location




Lab Registration

Below are the 1abs currently available to you. To continue the setup process, click the radio button next to the 1ab of your choice

Location 1861 TOWHNE PARK DR, TROY, 45373 (A17101) (Change Location|
Selecta Lab
STEP 3 Show 10 [] entries S
- Services
T I T R
. .
Find the lab account you'd like o S oo .
y Commercial 1
) Meridian Optical Laboratory Phoenix AZ Commercial 2

Commercial VCP 1

to use. You can filter the results ! il e

Commercial 2
Commercial VCP 1

by typing the information like " E—

) Bartley Optical Azusa CA Commercial 2

() Bristow Optical Tucson AZ

Commercial VCP 1
Commercial VCP 2

lab name, state, lab account or

. Commercial 2
o Elite Optical Rancho Dominguez CA Gommercial VCP 1

Commercial VCP 2

services provided in the Filter

Commercial 2
©  Elite Optical Sacramento CA Commercial VCP 1

Commercial VCP 2

bOX Commercial 1

. Commercial 2
 Meridian Optical Laboratory ‘San Diego CA Gommercial VCP 1

Commercial VCP 2
Commercial 1
Commercial 2
Commercial VCP 1

) Elite Optical Visalia CA

If the account has an Lab Accounts
1

Enqbled Status' you ” be Below is a list of lab accounts associated with this location. Click the Change link to enable or disable a lab account for use for

EyeMed orders.
able to use that lab

nd R = e

account for all indicated — _ AT

Walman Optical Baltimore (MC)  Baltimore MD 21140660 Medicaid D (VP) Enabled (Change)

H Medicaid A (NY)

Services. Classic Optical Youngstown,OH 3307595789 20000631 gt B (R

Medicaid D (VF)
Showing 1to20f2 registered lab accounts

Click the Create New ELOA Lab Account button to set up a new ELOA account with an Essilor ELOA lab. To set up accounts for
other labs, call the Iab 1o create the lab account, then return to the Lab Registration page to enable the lab account (please allow at
least 24 hours for the lab account to be visible)

Create New ELOA Lab Account

When you participate in different EyeMed programs, we'll tell you which

lab services are required. As long as the lab you registered for provides

the services needed for the program, you will not have to re-register.
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How to enable an account

If the account you'd like to use is disabled, you need to:

S T E p 1 Lab Accounts

Se I ect C h an ge un d e r th e Below is a list of lab accounts associated with this location. Click the Change link to enable or disable a lab account for use for

EyeMed orders.
status box. N (S T ol -
Number Provided
Walman Optical Baltimore (MC)  Baltimere.MD 21140850 {eGSAC O Enabied (Change)
Medicaid A (NY)
Classic Optical Voungsiown OH  330-759-5789 30000631 1eqieat B R

Medicaid D (VP)
Showing 1 to 2 of 2 registered lab accounts

Click the Create New ELOA Lab Account button to set up a new ELOA account with an Essilor ELOA lab. To set up accounts for
other labs, call the Iab to create the lab account, then return to the Lab Registration page to enable the lab account (please allow at
Ieast 24 hours for the lab account to be visible)

Create New ELOA Lab Account

Lab Registration (7]

—
ESSILOR REQUIRED SIGNATURE

essilor .

STEP 2
Accept the Terms and

[] 1 confirm that the accounts I have selected for use for EyeMed member orders are existing accounts between BUYER and Essilor. [—

= L confirm that | am an authorized Buyer with the requisite power and authority to accounts for use|
for lab orders for EyeMed members.

7! confirm and authorize the selected account(s) o be used by Essilor in completion of purchases for Eyelled members, thereby|

obligating BUYER to pay for such purchases in accordance with the applicable terms and conditions.
Ise for

Conditions.

cocst.
Order Lenses Select Opiical Columbus,0H 800-334-1603 2676 gm:ii:l ;CF" Disabled (Change]
Contact EyeMed Commercial VCP 2
Uit Management Showing 1 to 1 of 221 registered lab accounts
Complaints & Appeals
ick the Crele New FI 04 ab Acconnt buionto setip 2 new FI OA acconntwith an Fssilor FI OA 1ab To selup accounts for

Lab Accounts

Below is a list of lab accounts associated with this location. Click the Change link to enable or disable a lab account for use for
EyeMed orders.

Account Services
pame___Juoewon_Jerone R[S oes |

Th e I a b S h ou I d Nnow d p peG r Walman Optical Baltimore (MC)  Baltimore, MD 2riaoe0  hedicad C g’;’) Enabled (Change)
Medicaid A (NY)
) Medicaid B (AR)
Classic Optical YoungstownOH  330-758-5769 30000631 !
as enabled. et )

Showing 1 to 2 of 2 registered lab accounts

Click the Create New ELOA Lab Account button to set up a new ELOA account with an Essilor ELOA Iab. To set up accounts for
other labs, call the lab to create the lab account, then return to the Lab Registration page to enable the lab account (please allow at
least 24 hours for the lab account to be visible).

Create New ELOA Lab Account

If you need to set up a lab account, you'll need to contact the lab to set up with
the lab directly. The new account will appear in your list Lab Accounts within

24-48 hours, at which time you can enable it using the process above.
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Contact information
Customer Care Center: 888.581.3648

For questions on claims, associating a network lab or on claims

reconciliation.

Classic Optical: 888.522.2020
For help registering, locating an existing Classic Optical account, to make
changes to lab account (including updating contact or billing information)

or to change or inquire about in-process lab orders.

Essilor lab questions: 888.889.9680
For help registering, locating an existing ELOA account, to make changes
to lab account (including updating contact or billing information) or to

change or inquire about in-process lab orders.

Luxottica Lab Services (LLS) questions: 855.522.4545
For help registering, locating an existing LLS account, to make changes to
lab account (including updating contact or billing information) or to change

or inquire about in-process lab orders.
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