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Accepting and viewing new contract opportunities 
 

Step 1 

You will receive an email notice from contracting@eyemedonline.com to the primary email 

associated with your Tax ID. To accept and review your updated or new contract opportunity, 

select the Contract Documents link. 

 

Step 2 

Once selecting Contract Documents, you will be directed to EyeMed’s contracting portal. Enter 

your associated Tax ID to log in to the system. 

 

Step 3 

Once logged in, a prompt will appear asking you to download and review your contract along 

with accepting your contract. 

mailto:contracting@eyemedonline.com
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Before you can accept or decline your contract, Step 1 must be completed by selecting 

Download and Review Contract. If you click Accept or Decline before completing Step 1, an 

error message will appear. 

 

Step 4 

If you are a new provider, you will need to submit your direct deposit information and request 

an online claims user ID. If you are located in a state or region that charges sales tax on 

eyewear, you will additionally be asked to provide a copy of your Sales and Use Tax Resale 

Certificate. 

If you are an existing provider, skip steps 4 - 10. 

Step 5 

A prompt will appear for any documents or steps to complete before accepting your contract. 

The Online Claims User ID Request allows you to request access to our online claims system 

where you can look up member eligibility and benefits and file online claims. 
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Step 6 

Select Yes on the prompt and keep your existing window open. A new page will open to our 

online form. Select Request Online Claims System Login from the menu and follow the 

onscreen prompts to complete your request. Once complete you can close this window and 

return to your existing window. 

 

Step 7 

Select Continue. 
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Step 8 

Begin submitting your direct deposit information by selecting Yes from the Direct Deposit 

prompt box and keeping your existing window open. 

 

Step 9 

A new page will open to our online form. Select Sign Up for or Change Direct Deposit from the 

menu and follow the onscreen prompts to complete your request. Once complete you can close 

this window and return to your existing window. 

 

 

 



 

Accepting and viewing new contract opportunities    |    PDF-2509-P-411    |    Sept. 22, 2025    |    Page 5  

Step 10 

After returning to your existing page and selecting Continue, the following prompt will appear 

confirming all required applicable steps have been completed. 

 

Step 11 

After confirming all information has been completed, you’re now ready to accept and sign your 

contract. Fill out the section with your Tax ID information and click accept. 
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A confirmation message will appear on your screen confirming you’ve accepted your contract. 

 

You will also receive an email confirmation confirming your contract has been accepted. 


