
 

Multi-Factor Authentication Claims System 

Process 
EyeMed believes in protecting provider and member data. As part of this commitment, we 

require multi-factor authentication (MFA) upon login to the online claims system.  

 
How to sign in using MFA 

Step 1 

Log into the online claims system. 

 

Step 2 

If you do not have a mobile number associated with your account, an email with your token 

code will be sent to the email address on file from noreply@eyemed.com. Be sure to check 

your spam if the email does not appear in your inbox and add the from email above to your 

contact list.  

 

 

 

 

 

Note 

If you have both a mobile number 

and email associated with your 

account, a new page will appear 

where you can select whether to 

receive your token code via text or 

email as shown on the left. 

https://claims.eyemedvisioncare.com/claims/loginForm.emvc
mailto:noreply@eyemed.com
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Step 3 

After receiving your token code via text or email, you will be directed to the token validation 

screen. Here, you will enter the token code you received and select “Submit.” Once you’ve 

entered your token code, you will be directed the online claims system homepage.  

How to update your MFA information 
If you need to manage or update the mobile number or email on file associated with receiving 

your authentication code, you can do so within the online claims system at any time. 

Step 1 

After logging into the online claims system, select “Manage My Profile” from the left-hand side 

navigation and then navigate to “Manage authentication Info.” 

Step 2 

Update or change either the email or mobile number you would like to 

have your authentication code sent to, then hit “Submit.” 

  

Note 

All users are required to have their own unique user ID, password and email associated with their account for 

MFA security purposes and to protect patient data. If you need to set-up additional user accounts, your 

online claims system Admin should follow our step-by-step guide. 

 

https://claims.eyemedvisioncare.com/claims/loginForm.emvc
https://www.eyemedinfocus.com/wp-content/uploads/2024/02/Job-Aid-How-to-create-a-new-online-claims-system-user-account.pdf

